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MESSAGE FROM THE DIRECTOR
Welcome to our spring 2021 newsletter. I hope this 
edition of the newsletter finds you and your families 
safe and well in what has been a very challenging 
year due to the global covid-19 pandemic. Despite 
the trials we have faced, we have all worked very 
hard to implement all necessary changes to make 
our workplace safe. Thank you all for your efforts 
in maintaining these high standards - I have been 
extremely proud to see how our teams have pulled 
together to work safely and to keep our business 
moving forwards. 

Despite the many challenges of 2020, it has also 
been an exciting few months for Tillicoultry Quarries 
with the purchase of 14 new site locations from 
Breedon Group situated across East Anglia, Teesside, 
Dundee and Perth. The acquisition of these new 
sites is a fantastic addition to our growing business, 
enhancing our future reserves and creating longevity. 
We have already begun to invest in our new team 
members, production plants, support infrastructure 
and locations to ensure the success of the new sites 
and have welcomed lots of new team members into 
the business. We have developed a management 
structure to support our new sites and, together, have 
built a clear a strategy for the future. The purchase of 
these new sites will allow us to continue to build on 
and improve our existing capabilities, enhancing our 
offering with more of our core products. You can read 
more about this on page 6.

It is not just our newly acquired sites that have 
benefited from investment, as you will see in this 
edition. We have invested in all of our sites in a number 
of ways, ranging from training for our people, to the 
purchase of new mobile plant and equipment. These 
valuable investments allow us to continue to grow and 
service our customers with quality products, safely 
and efficiently.

HAVE SOMETHING TO SAY?
The Tillicoultry Quarries Newsletter has been published 
for our customers, colleagues and employees. 

Our newsletter will be a regular publication for our 
business and we would greatly appreciate contributions 
from our staff and customers of story ideas, photos  
or feedback to share in future issues.

We hope you enjoy this edition of the Tillicoultry 
Quarries Newsletter and a big thank you to those 
of you, from across all of our sites, who have 
contributed ideas so far.

Sophia Westerhuis, Editor & HR Manager
T: 01324 821 221
E: swesterhuis@tillicoultryquarries.com

www.tillicoultryquarries.com
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STAY SAFE – THANK YOU FOR YOUR COOPERATION

COVID 19 STOP THE SPREAD

We have also continued to support the local 
communities in which we work and live. We have 
provided sponsorship to a wide variety of local 
charities, sporting events and community projects 
which has been received with great appreciation.  
You can read about our community engagement 
activities on pages 8 - 11.

I am also extremely proud to tell you that in March 
2021, we entered our 90th year! This is a fantastic 
achievement made possible by all of the commitment 
and intercompany support from our teams across the 
business. I’m sure my Grandfather Robert Wallace 
Menzies would be very pleased with all that we have 
achieved together.

In light of all of the challenges faced, both at work and 
at home over the last year, I am pleased to be able to 
share all of the positive stories and updates contained 
in this edition of our newsletter with you. Well done 
and a sincere thank you to the whole team.

Wallace Menzies 

Page 5

Page 11
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INVESTING IN OUR BUSINESSINVESTING IN OUR BUSINESS

INVESTING IN OUR BUSINESS 
BUILDING OUR  
SERVICE LEGACY:  
INVESTING IN 
MACHINERY AND 
EQUIPMENT 

BUILDING A NEW ONLINE HOME  
FOR TILLICOULTRY QUARRIES

In late 2020, Tillicoultry Quarries 
launched a brand-new online 
home for the business as 
part of our ongoing business 
investment. 
Our new website features an easy-to-use content management system  
and provides flexibility for our business to showcase our successes.  
It has also allowed us to bring the Hugh King website (previously a 
separate site) in-house and showcase all of our services and products 
in one place.

The streamlining and refinement of our online presence has given the 
company a new platform to engage with our customers in a post-
Covid-19 world and we will continue to develop the new site with 
photography, articles, PR and vacancies to further build our legacy 
online and continue to attract the best industry talent to our Group. 

NEW

Three brand new vehicles have been added  to our fleet, an 8-wheel tipper, 8-wheel rigid  tanker, 8-wheel mixer

New Volvo L120 Wheel Loading Shovels  
at Clydebridge and Longvester 

Connor Meaburn,  
RMX Concrete Plant Manager, Hartlepool

HARTLEPOOL, STOCKTON & MIDDLESBROUGH EACH RECEIVED A VOLVO L45 WLS

Chris Hanratty,  
RMX Concrete Plant Manager, Stockton

Graeme Willmott, RMX Concrete  Plant Manager, Middlesbrough

Screener at Hullerhill 

Manatu at our Northfield site 

NEW

Metso Jaw Crusher at Tams Loup Quarry

NEW

NEW NEW

NEW
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CUSTOMER SURVEYCUSTOMER SERVICE

Tillicoultry Quarries Ltd is pleased to have  
finalised the purchase of multiple assets  
from Breedon Group plc.
Breedon Group plc has divested these assets 
at the direction of the Competition and Markets 
Authority (CMA) in order to address the CMA’s 
concerns that Breedon Group plc’s purchase of 
certain assets from Cemex Investments Limited 
give rise to a realistic prospect of a substantial 
lessening of competition in certain areas. 
The 14 sites include 10 RMX concrete plants 
in Hartlepool, Stockton, Middlesbrough, 
Whisby, King’s Lynn, Wisbech, Peterborough, 
Kidderminster, Costessey, and Snetterton; an 
Asphalt Plant and aggregates depot in Ely; 
two sand and gravel quarries in Collessie and 
Loanleven; and a cement terminal in Dundee.
Wallace Menzies, Director of Tillicoultry 
Quarries, commented on the agreement:
“The purchase of these 14 new sites allows 
Tillicoultry Quarries to continue to build on  
and invest in our existing capabilities, enhancing 
our offering with more of our core products  
and opening up in new locations”.
Also commenting on the announcement,  
Pat Ward, Breedon’s Group Chief Executive, said:
“We are very pleased with the outcome  
of this process and believe it is in the  
interests all stakeholders.
“It allows Breedon to realise fair value for the 
assets disposed of, which, together with the  
people who work in them, are in good hands  
under new ownership of Tillicoultry Quarries.”

With 54 of our customers having completed the survey, the 
insights have proved extremely valuable to our growth and 
our ongoing service delivery.  
In terms of how our customers rate the services 
we provide, we were delighted to see that 100% of 
respondents found our services to be either very high  
or of high quality which speaks clearly to our brand 
proposition (found in our brand playbooks) which  
is ‘Building a service legacy’. 
Some of the comments which support this review of our 
service include, “Well organised with excellent customer 
focus”, “Would always recommend as a long-standing 
partnership, long may it continue” and “Second to none”. 
In terms of our responsiveness, another key driver for 
our service, we were also pleased to see that over 98% 
of customers think our services are either’ extremely 
responsive’ or ‘very responsive’. Fantastic to see this 
overwhelmingly positive response coming from our 
customers and reflecting the dedication of the whole team 
to ensure that responsive customer service is high on our 
agenda each day.
When asked about the benefits of working with Tillicoultry 
Quarries, we saw a great number of customers suggesting 
that the following are considered hugely beneficial aspects 
of what we do: 
• Consistently responsive service excellence 

(62.96%) 
• High quality product every time (61.11%) 
• On time delivery (59.26%) 
• Makes my life easier (46.30%) 
• Being kept up to date/communicated  

to (40.74%) 
Supporting comments from customers in this area were 
also extremely positive with one commenting, “We have 
confidence in taking on last minute jobs, knowing we have 
TQ’s support and service to fulfil obligations”. 
In terms of measuring how our customers felt regarding 
the adoption of Covid-19 safety standards & protocols, the 
results were again hugely positive, with 88.68% choosing 
‘excellent’ or ‘good’.  

Overall, our response to Covid-19 was well received by our 
customers, with some giving additional comments on this, 
such as, “You could not have done it any different. Do not 
change the way things are, you as a team do a fantastic 
job” and “Overall exposure was minimum following each 
process that was put in place” 
We also found that two of the main drivers which have 
led our customers to work with us, are the quality of our 
materials and the reliability of our service. Again, this 
strongly reflects our brand and we are proud to see that 
our customers are aware of quality and reliability playing 
such a key role our service. 
In terms of what our customers need from us as we move 
forwards, we found that the breakdown of their priorities 
was as follows: 
• 80% of respondents needed materials on time 
• 78% of respondents needed service excellent 

from us 
• 76% of respondents needed consistently  

high-quality materials 
• 72% of respondents need us to deliver  

a competitive price 
• 70% of respondents needed a high level  

of responsiveness 
• 62% of respondents need us to be a reliable 

and trusted supplier 
• 42% of respondents need us to consider 

safety during delivery of our services 
• 2% one respondent who answered other, 

clarified, “All of the above” 
Overall, a fantastically affirmative result which is in line 
with our brand offering and some great insights which 
will help us to continue to provide first class products and 
services to our customers.  
Thank you for all that you have done and continue to do 
to uphold our reputation in the industry for quality, service, 
reliability and responsiveness. We are proud of all that we 
have achieved together, despite the challenges of the last 
12 months, and we hope that you all feel proud of such 
positive feedback about our business from the people  
who matter most. 

CUSTOMER INSIGHTS:  
LEARNINGS  
FROM OUR 2021  
CUSTOMER SURVEY 

BUILDING ON OUR 
FOUNDATIONS: 
THE ACQUISITION 
OF 14 NEW SITES 
FOR TILLICOULTRY 
QUARRIES

As a business focused on continuous 
improvement to our services and our 
team, we recently undertook a survey 
with many of our customers to give us 
some insights on both, our performance 
as a business and also considering our 
Covid-19 response. 



8 9

CSR: GIVING BACK

TILLICOULTRY QUARRIES: 
GIVING BACK 
DRUMSGUARD FOOTBALL ACADEMY  
Drumsguard Football Academy from 
Cambuslang was supported with  
a donation from Tillicoultry Quarries 
to allow for investment in their 
community boys football club activity. 
Our logo has been added to the team’s 
home strips and this sponsorship will  
support with the many costs associated 
with running the grassroots club. 

HARTHILL  
FOOTBALL CLUB  
Local Community football club, 
Harthill FC, has been supported 
through the sponsorship of a 
large advertising board placed 
on their main gable wall, which 
faces onto the main street at the 
club. Our sponsorship has created 
opportunities for the club to maintain 
its grounds and manage associated 
maintenance to keep the club 
running.

Tillicoultry Quarries was able to support 
Morris Equestrian and the Daimler 
Foundation to upgrade its outdoor arena  
to current BHS standards by donating  
sand to the project. The product provided 
has allowed for improvements to the  
arena and horse-riding lessons for people 
from all backgrounds and walks of life  
to be given in an outdoor setting,  
safely and in adherence to current  
Covid-19 restrictions.

NEWTONGRANGE STAR FOOTBALL CLUB  
At the Newtongrange Star Football Club in Midlothian, 
Tillicoultry Quarries has provided sand to support the 
maintenance of the pitch at the club to the highest  
possible standard. 

HILLFOOTS RFC  
As Hillfoots RFC’s longest-standing corporate supporter, 
Tillicoultry Quarries has sponsored the club once again 
and the support directly allows HRFC senior squads to 
compete successfully in regional and national leagues, 
helping with travel costs, as well as providing kit and 
equipment for skills development. In freeing up the 
club’s limited resources, the support also enables the 
club to develop its junior offering and provide other 
services to the local community.

KINCARDINE XMAS 
TREE APPEAL  
Tillicoultry Quarries added 
its support to the Kincardine 
Children’s Gala as part of its 
Christmas appeal. Our donation, 
in support of the appeal, enabled 
the local community in Kincardine 
to enjoy a ‘Christmas Lights and 
Tree Virtual Switch-On’ at the end 
of 2020 and helped to light  
up Christmas for local families  
at the end of a challenging year.

CURLING TEAM  
Tillicoultry Quarries was able to 
support local curling athletes in the 
purchase of professional team wear 
for Team McNair. Our sponsorship 
has covered the costs of two tops 
and an ice jacket for each of the five 
Stirling-based players and this has 
enabled the team to compete in local 
and national matches, at both junior 
and senior level competitions, all 
over Scotland.

RIVERSIDE BOYS FOOTBALL TEAM 
Riverside Boys Football Team in Bridge 
of Allan found that their funding streams 
were severely impacted by Covid-19. 
Tillicoultry Quarries has sponsored the 
team to enable the purchase of new 
football strips for the young players,  
who have been competing in the Forth 
Valley Development League.

WEST LOTHIAN RDA 
West Lothian Riding for the Disabled at Abercorn, a charity which offers 
therapeutic riding and stable management lessons for adults and children 
of all ages with various disabilities, asked Tillicoultry Quarries for help in 
October last year. The charity was hoping to build a path to create a safer 
environment for volunteers to access the horses in winter due to extremely 
muddy and unsafe conditions at the gate and field shelter. Tillicoultry 
Quarries was able to donate both time and materials for the path and has 
had a fantastic thank you letter from the West Lothian RDA for its support.

TQ CHRISTMAS RAFFLES  

As part of our annual Christmas 
Raffles, the Tillicoultry Quarries  
team and our brilliant customers 
were able to raise a fantastic  
£828 which was donated  
to Strathcarron Hospice.

CSR: GIVING BACK

MORRIS EQUESTRIAN AND THE DAIMLER FOUNDATION
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CSR: GIVING BACK CSR: GIVING BACK

Tillicoultry Quarries has sponsored 2019 British Senior National Champion, 
Owen Vinter as he builds towards the Europa Cup Tour and World Junior Skiing 
Championships in 2021.

Tillicoultry Quarries has a long history of community engagement and support 
for local causes, from charitable donations and individual sponsorship to 
boosting local employability, using locally sourced labour, materials and goods or 
encouraging its employees to make positive contributions to the community.

19-year-old Alpine Skier Owen Vinter has an impressive sporting career history 
to date, and the Glasgow-born athlete is hoping for further sporting success as 
he looks to compete in the Europa Cup Tour in the coming season. With a total 
of ten athletes on the Europa Cup Alpine Ski Team for the 2020/21 season, the 
competition marks the start of Olympic qualification as they build towards the 
2022 Winter Olympic Games in China.

Having been introduced to skiing through his parents and learning to ski at 
Glasgow Ski Centre, Owen fell in love with the sport on a family holiday and has 
spent every moment since trying to match the skill of his idol, Ted Ligety, or racing 
his older brother Zak, who is also selected for this season’s Europa Cup team.

Having met Wallace Menzies, Tillicoultry Quarries’ Managing Director, Owen got in 
touch to ask for some sponsorship backing to support his sporting ambitions for 
the 2020/2021 season and Tillicoultry Quarries was delighted to be able to offer 
its support.

With ongoing support and backing from GB Snowsport, Glasgow Ski Racing and 
the sportscotland institute of sport, Owen is doing everything possible to perform 
at his best this season. Now with sponsorship from Tillicoultry Quarries, he 
couldn’t be more delighted and feels completely ready for the season ahead.

ROOTED IN LOCAL 
COMMUNITIES 
TILLICOULTRY QUARRIES 
SUPPORTS GIFFORD 
COMMUNITY  
WOODLAND PROJECT

TILLICOULTRY QUARRIES  
SPONSORS SCOTS  
SKIING STAR 
OWEN VINTER 

Owen said, 
“The support from Tillicoultry Quarries 
has been amazing. This year I 
joined the Europa Cup team from 
an Academy level which has greater 
financial cost as we travel across the 
world to compete. It’s an expensive 
sport but a hugely rewarding one – 
The sponsorship will really help me 
to make the most of this season. I’m 
excited to have been selected for the 
squad and I’m really looking forward 
to the start of competition, where I 
am looking to deliver some of my best 
ever performances and do myself, 
my team, my coaches and now, 
Tillicoultry Quarries, proud.”

Wallace added, 
“When Owen approached us for 
sponsorship, it was a very easy 
decision for us to make. As a family 
business, Tillicoultry Quarries prides 
itself on giving back to local people, 
businesses and communities. It’s 
an important part of who we are 
as a business, as we know our 
successes are firmly rooted in the 
local communities which we work and 
live in. It’s clear that Owen is a brilliant 
and committed athlete with a lot of 
talent. Tillicoultry Quarries is proud to 
support him in his sporting journey 
this season and in his development 
for the foreseeable future. We wish 
him the very best of luck in the Europa 
Cup and also at the World Junior 
Championships in 2021, which we 
know is a big focus for him. We’ll be 
cheering him on every step of the way.”

Neville explained, 
“The Community Woodland at Gifford 
has become an important resource to 
the local and broader community for 
both health and well-being, as well as 
in terms of it being a fantastic example 
of a native broad leaf woodland in 
Scotland.

“Having worked on the project for the 
last few years, it has been a wonderful 
experience in terms of bringing 
together and engaging the local 
community around this ancient forest. 
The footfall within the woodland and 
on East Lothian’s path network has 
significantly increased since the start 
of the Covid-19 pandemic as many 
of our community use it as the main 
destination for daily recreational walks 
and outdoor exercise.

“Though it is a fantastic and hugely 
valuable asset, one of our central paths 
– an old railway line which is a key link 
between our woodland and other core 
path routes – has poor drainage which 
is causing accessibility challenges 
for some of our older and less able 

visitors. We’ve also had challenges 
with drainage from this area causing 
localised flooding.

“With Longyester Quarry on our 
doorstep, enabling us to minimise our 
environmental impact, and having been 
a customer of Tillicoultry Quarries 
myself, I hoped to secure some much-
needed local business support to 
re-profile and maintain the drainage 
ditches using perforated pipework 
backfilled with 100 tonnes of gravel. 
They didn’t disappoint and we were 
delighted when they said yes.”

Wallace Menzies said, 
“As a family business, Tillicoultry 
Quarries prides itself on giving back 
to local people, businesses and 
communities. It’s an important part of 
who we are as a company, as we know 
our successes are firmly rooted in the 
local communities which we work and 
live in.

“Given the environmental importance 
of the work being done at Gifford 
Community Woodland, it’s positive 

impacts on the local community – 
especially throughout Covid-19 – and 
with its proximity to our Longyester 
Quarry, we were only too pleased to 
offer our support. We wish Neville and 
the local community in East Lothian, 
the very best of luck in their endeavours 
with the woodland and look forward 
to seeing the project develop and add 
value to the local area for many years 
to come”

Neville went on, 
“It’s fantastic to be supported to help 
solve this crucial drainage issue which 
is impacting our local communities. 
Without the support of our dedicated 
volunteers and local businesses like 
Tillicoultry Quarries, we wouldn’t be 
able to achieve what we have done so 
far at Gifford Community Woodland. 
We’re really happy with the support 
we’ve received, and it will have such 
a positive impact on the health and 
wellbeing of many in our community. 
We are delighted to be able to complete 
this part of the project with the support 
of Tillicoultry Quarries.”

With a dedication to local communities since its inception in 1931, family business Tillicoultry Quarries has a long history 
of community engagement and support for local causes, from charitable donations and individual sponsorship to boosting 
local employability, using locally sourced labour, materials and goods or encouraging its employees to make positive 
contributions to the community.

Project Manager at Gifford Community Woodland, Neville Kilkenny, recently contacted Director of Tillicoultry Quarries, 
Wallace Menzies, with the hope of securing materials to improve the drainage and improve accessibility to the woodland, 
which is just three miles away from its Longyester Quarry.
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RETIREMENT 
ANNOUNCEMENTS

STAFF NEWS

IN MEMORIAM 

LONG SERVICE  
THANKS

Liz Stewart, Credit Controller based at Tulliallan, worked 
with us since April 2012 and retired in May 2020  

Alan Taylor, Technical Manager, worked with Tillicoultry 
Quarries since March 2003 and retired in July 2020   

Brian Pagan, HGV Driver at Hullerhill, worked with us since 
May 2008 and retired in May 2020 

William McArthur, HGV Driver, worked with Tillicoultry 
Quarries since May 2008 and retired in June 2020 

Anne Hoxley, Office Manager at Tulliallan, worked with us 
since September 1986 until June 2020 

John McKechnie, Quarry Operative at Northfield, worked at 
Tillicoultry Quarries since November 1997 and retired at the 
end of December 2020 

Tommy Livingston, Quarry Operative at Northfield, worked 
with us since October 2012 and retired in November 2020 

David Weir from our Hullerhill site, was with us from 
February 2008 and retired in July 2020 

Stewart Drummond, HGV Driver at Tulliallan, worked with us 
since April 2007 and retired in February 2021. 

James Haggart, Fabricator at Tulliallan, worked with us for 
26 years - from July 1995 to March 2021. 

Rab Watt sadly passed away in April 
2020 whilst we were in lockdown.   
Rab began working with us as an HGV 
Driver in July 2013 and left the business 
for a short time to pursue a career  
as a locksmith. He later returned to 
work for us in April 2014. Rab was 
always cheery and conscientious  
and was a valuable member of the  
team and will be greatly missed by  
his colleagues and friends at TQ. 

George Thacker sadly passed away 
on 29 November 2020.  George was 
a valuable member of the Team 
at Tulliallan, working in the garage 
repairing lorries, cars, vans and plant 
equipment. George worked with us for 
47 years and will be sadly missed. 

PEOPLEPEOPLE

STAFF MOVES
Dave Stockwell moved from Quarry Manager at Tams Loup to Senior HSE Advisor for our sites in England 

Jimmy McDougall was promoted to Quarry Manager at Collessie Sand and Gravel Quarry 

Donald McDonald, Site Operative at Clydebridge, commenced his Management Training Programme in March 2021 

Ewan McMillan has moved from a Quarry Labourer at Hillend into a Trainee Lab Technicians role and is currently  
training at Clydebridge

Oswald Marerro, Quarry Manager at Hillend, Oswald’s 
daughter, Celeste, was born on 19 November 2020 

Sean Swailes, Maintenance Fitter at Northfield, 
Sean’s daughter, Tamelia Violet Swailes, was born  
on 9 February 2021 

 

Joe Hadnum Celebrated 50 years in the industry  
in February 2021 

Rab Scotland, HGV Driver, Celebrated 20 years service 
in July 2020 

Davie Taylor, Driver Foreman at Tulliallan,  
recently turned 65  

Liz Stewart

Davie Taylor

James Haggart

Rab Watt

Stewart Drummond

John McKechnie
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PEOPLEPEOPLE

THE FOLLOWING PEOPLE JOINED  
US IN 2021

JOINING THE TQ FAMILY TRAINING & TALENT 
DEVELOPMENT

NAME  SITE  ROLE  STARTED 

Val Inglis  Northfield  PA/Administrator  Jan 2021 

Eleanor Trim  Tulliallan  Accounts Administrator  Jan 2021 

Christopher Hanratty  Stockton  RMX Plant Manager  Jan 2021 

Kyle Phillips  Hullerhill  Quarry Labourer  Jan 2021 

Emma Cowan  Northfield  Trainee Weighbridge Admin  Jan 2021 

Luke Wilsea  Costessey  Shipper/Planner  Jan 2021 

William Rankin  Northfield  Quarry Labourer  Jan 2021 

James Johnston  Tams Loup  Quarry Manager  Jan 2021 

Richard Mapes  Costessey  Relief Concrete Batcher  Jan 2021 

Robert Lewis  Ely  Site Operative  Jan 2021 

Darren Campbell  Hillend  Quarry Labourer  Jan 2021 

Graham Lewis  East Anglia Region  Area Production Manager Concrete  Jan 2021 

Wes Wilson  Ely  Lab Technician  Feb 2021 

Paul Macandrew  Newtongrange  Weighbridge/Transport Co-ordinator  Feb 2021 

Lewis Patey  Northfield  Quarry Labourer  Feb 2021 

Spencer Carter  Teesside  Sales Representative  Feb 2021 

Ben Young  Teesside  Trainee Lab Technician  Feb 2021 

Wes Wilson  Ely  Lab Technician   Feb 2021 

Andrew McKay  Collessie  Assistant Quarry Manager   Mar 2021 

Ian Nicholl  Tulliallan  HGV Driver   Mar 2021 

Robert Conroy  Snetterton  Concrete Batcher   Mar 2021 

Joanne Miller  Tulliallan  Office Administrator   Mar 2021 

Robert Stirling  Tams Loup  Trainee Quarry Operative   Mar 2021 

Liam Halls  Ely  Trainee Asphalt Plant Operative   Mar 2021 

Garry Fairweather  Tulliallan  HGV Driver   Mar 2021 

Craig Walker  Tulliallan  HGV Mechanic   Mar 2021 

Ross Sayers achieved his SHE Level 4 SVQ at Hullerhill 
– Well done Ross! 

Gary Shannon, Blaire Sharp, Donald McDonald, 
Steven Landsburgh all signed up to do the SHE SVQ 
L4 accreditation – we’ll update you of their progress! 

Alan Forbes, Brian 
Murphey, Neil Kyle, Rab 
Burns, Scott Docherty, 
Stuart Wilson, Sandy 
McDonald all achieved 
the SVQ Driving Goods 
Vehicles accreditation – 
congratulations to all  
of you! Graeme Morning 

completed his Bachelor  
of Science Degree with First 
Class Honours in Minerals 
Management – amazing 
achievement, Graeme!  

Asim Mahmood 
completed the SHE SVQ 
L7 in September 2020 – 
Congratulations, Asim! 

Alan Forbes

Andy Hiorns

Jamie McGill

Andy Hiorns commenced his 
Internal Mobile Plant Training 
Role and has completed his 
Workplace Instruction and 
Coaching SVQ to support in  
his new role – Well done, Andy! 

Jamie McGill completed the  
SHE SVQ L4 in January 2021  
– Great work, Jamie. 
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EMPLOYEE ENGAGEMENTPEOPLE

APPRENTICE 
UPDATE

What has gone well for you in the last year? 

I have had more time on the plant which has helped me 
get more exposure to breakdowns and helped me to 
develop my knowledge more. 

What have you found challenging over the last year and 
how will you over-come these challenges? 

My college work had progressively got harder, and it has 
been difficult to get used to doing college work remotely.  
I have got the hang of it now and I know if I need help, I 
just need to ask. 

How has Covid-19 affected your apprenticeship? 

It has made some of the college work a bit more 
challenging as we are doing all course work from home 
now, which has slowed down my SVQ a bit. However, I 
have received all of the support I need to keep on track. 

What do you want to achieve by the end of your 3rd year? 

Gain more confidence when ordering parts and tackle 
some jobs on my own. Possibly some training on the 
cherry picker and telehandler to increase my adaptability. 

We caught up with Mechanical Engineer 
Apprentice, Josh Brown, to find out  
more about how his apprenticeship  
is progressing at Tillicoultry Quarries. 

As a family business, with people at our core, we are 
committed to retaining momentum throughout the 
business on driving internal engagement and  
improvement to ensure we are always working  
to build our service legacy. 

Our promise to our customers is to provide them with 
high quality products delivered to them with exceptional 
customer service, in a manner which is responsible and 
flexible to their needs. Every single person in our business 
plays a part in our ability to deliver on this promise. 

To build on our existing reputation for customer service 
excellence, we developed our Suggestion Box Scheme so 
that employees can help us to ensure we create a working 
environment that continually promotes a culture of quality 
and excellence. 

Suggestions Hot Boxes are located at each Tillicoultry 
Quarries site and we need everyone on the team at each 
site to share their ideas and suggestions to make our 
business even stronger than it is today. 

All suggestions are reviewed by the management team 
and, if implemented, the employee who put forward the 
idea is rewarded with a £50 Tesco voucher and recognition 
in our company newsletter. 

Since it began in October 2018, the project has already 
benefited the business in a number of ways, offering 
valuable improvements for our team, our business and our 
customers. 

So, if you have a good idea, don’t keep it to yourself. Write  
it up and put it in your nearest suggestions hot box - help us 
to make our business even better tomorrow, than it is today. 

Lorna Anderson, Senior Lab Technician, 
received her £50 voucher for a successful 
suggestion.  She proposed the purchase  
of TQ logo snoods for our employees, as 
some of our team prefer these to masks.  

SUGGESTION SUCCESS 

SUGGESTIONS HOT BOX:  
EVERY IDEA BUILDS  
OUR SERVICE LEGACY  

Craig Bryden, Plant Operator at Hullerhill, 
received his £50 voucher for his suggestion 
of adding additional lighting at the wash  
plant at Hullerhill as a further safety measure 
to prevent slips, trips and falls whilst 
working during early mornings or late nights. 
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EMPLOYEE ENGAGEMENT HEALTH & SAFETY

The last year has been a very challenging time.  
Not just for our business, but for each and every 
one of us living through a global pandemic. We 
have all had a lot of learning and adapting to new 
ways of working to do.   

Our main priority has always been the welfare 
of our employees, and their families and we 
have continued to closely follow all Government 
guidelines and Covid-19 Health and Safety 
measures to keep everyone safe. Although our 
ways of working have changed significantly, 
one thing that has always remained consistent  
throughout the last 12 months, is the commitment 
of our workforce and our collective team spirit.  
It is this which has undoubtedly gotten us through 
to this point.   

We are all hopeful that 2021 will be a better year 
and that we can return to some form of normality 
in the not-too-distant future.  With this in mind,  
we must say a heartfelt thank you to every one  
of our team and to our customers for the  
continued support.  

COPING  
WITH COVID

 
 

 
 

COVID 19 STOP THE SPREAD 

STAY SAFE – THANK YOU FOR YOUR COOPERATION 

 

 

  
 

 

 

  

 

 

 

 
 

 

Clean & sanitise all tools and equipment before and after use 

Dispose of waste 
in the bins 
provided 

 
 

 
 

COVID 19 STOP THE SPREAD 

STAY SAFE – THANK YOU FOR YOUR COOPERATION 

 

 

  
 

 
 

 

 

 

 

 

 

 
 

 

 

Please keep this corridor clear at all times to allow people to travel between offices safely and maintain social distancing.  

On entry if you observe someone travelling in this corridor please allow them to pass before you enter. Wait at the doorway. 

 
 

 
 

COVID 19 STOP THE SPREAD 

BE CAUTIOUS WHEN USING HAND SANITISERS – STAY SAFE 

 

 

Use of Alcohol Based Hand Sanitiser 

• Alcohol based sanitiser is a highly flammable substance 

with a low flash point. It should be used carefully and with 

caution. 
 
• Directions on use: 

 
• Only apply a small amount of sanitiser to the palm of your 

cupped hand to prevent spillage. Do not overdose. 

• After application rub into your hands until dry (20-30 seconds). 

Repeat the process if required until your hands are thoroughly 

sanitised. 

• Do not touch anything until this process is complete. 

• Do not use sanitisers near any ignition sources, hot surfaces, 

open flames, sparks, working with electricity etc. 

• Do not smoke. 

• Do not use within a confined space. 

• Store in a well-ventilated place, keep cool. 

• Check bottles for leaks or cracks (report and replace if necessary) 

• Only carry small quantities on your person. 

     
 

 

Highly Flammable 

Causes Eye Irritation 

Every year in Scotland there are more than 3,500 
out-of-hospital cardiac arrests where resuscitation is 
attempted.  Every minute without CPR or defibrillation 
leads to a 10% decrease in the patient’s chances of 
surviving, meaning the use of Automated External 
Defibrillators (AEDs) can dramatically improve survival 
rates.   

This investment means that our employees are now 
within minutes of vital life-saving equipment.  We see 
it as part of our commitment to best practice and to 
deliver outstanding care to our staff, contractors and 
visitors.  It is known that if you have an out-of-hospital 
cardiac arrest, you only have a one in ten chance of 
survival.  But if someone can get a defibrillator to you 
quickly, then your chance of survival can increase to 
between 50 and 70%.   

Although we hope that none of our defibrillators 
ever have to be used, it means that if the worst-case 
scenario happens, we are able to increase the survival 
chance of anyone who has a cardiac arrest. 

HEALTH 
&SAFETY
TQ KITS OUT 
DEFIBRILLATORS  
AT ALL SITES  




